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Improving the 101 service for customers 
The Panel has been keen to monitor the progress being made within North Yorkshire Police (NYP) and 
nationally to improve the non-emergency 101 service for customers.  The Deputy Police and Crime 
Commissioner (DPCC) provided a full report of the evaluation undertaken, which highlighted the various 
challenges and issues faced by NYP around the service.  Some of these have been outside of NYP’s control.   
 
Five key measures will be put in place over the next few months to help improve the 101 service, including: 
 

1. A more robust ongoing process of recruitment for officers to the control room; 
2. Crime recording to be taken out of the control room from June 2017 to free up call-handler time; 
3. A general enquiries desk will help to quickly re-route calls which aren’t about crime reporting; 
4. A system called Queue Buster will help with call prioritisation and call waiting; 
5. Police officers will be encouraged to use their Collar Number on emails to promote more direct 

communication. 
 
The Panel were supportive of the planned improvements but requested that an update on their impact be 
brought back later in the year. 

 
Improvements to tackle serious and organised crime 
The Panel picked up on the recently-published report by HMIC on Police Legitimacy in North Yorkshire; 
particularly as NYP was found to “require improvement” in tackling serious and organised crime (SOC).  The 
Police and Crime Commissioner (PCC) acknowledged that NYP did need to get better at drawing on 
information from partners to help tackle SOC and that this was improving.  Organised crime groups from 
outside of North Yorkshire often operate in our rural areas and work is underway to improve how information 
on this is captured.  The PCC would also like to see frontline officers being made aware more routinely about 
organised groups operating on their patch.   
 
Panel Members also sought reassurance from the PCC that recruitment ‘gaps’ are not being left in 
communities where PCSOs have played a key role but move on in the force, leaving a community bereft of that 
support.  NYP is looking to increase its PCSO numbers this year. 
 

Next meeting – 20th July, Selby Civic Centre 
This meeting will look in particular at the PCC’s business case around governance of the emergency services 
and the PCC’s draft Annual Report 2016/17. 
 
To see details of future meetings, view copies of past agendas and papers please visit 
http://democracy.northyorks.gov.uk/committees.aspx?commid=14   
Any enquiries should be directed to the Panel Secretariat via nypcp@northyorks.gov.uk 
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